Terms & Conditions

1.The cost of your holiday We also reserve the right to make changes to and correct errors in
advertised prices at any time before your holiday is confirmed. We will advise you of any error of which
we are aware and of the then applicable price at the time of booking. We reserve the right to increase or
decrease the price of unsold holidays at any time Once the price of your chosen holiday has been
confirmed at the time of booking, we will only increase or decrease it in the following circumstances.
Price increases or decreases after booking will be passed on by way of a surcharge or refund. A
surcharge or refund (as applicable) will be payable, subject to the conditions set out in this clause, if our
costs increase or decrease as a result of transportation costs (e.g. fuel, scheduled airfares and any other
airline surcharges which are part of the contract between airlines (and their agents) and the tour
operator ) or dues, taxes or fees payable for services such as landing taxes or embarkation or
disembarkation fees at ports or airports increasing or decreasing or our costs increase or decrease as a
result of any changes in the exchange rates which have been used to calculate the cost of your holiday.
Even in the above cases, only if the amount of the increase in our costs exceeds 2% of the total cost of
your holiday (excluding insurance premiums and any amendment charges), will we levy a surcharge. If
any surcharge is greater than 10% of the cost of your holiday (excluding insurance premiums and any
amendment charges), you will be entitled to cancel your booking and receive a full refund of all monies
you have paid to us (except for any amendment charges) or alternatively purchase another holiday from
us as referred to in clause 8 “Changes and Cancellations by us”. Although insurance (where purchased
through us) does not form part of your contract with us or of any “package”, we will consider an
appropriate refund of any insurance premiums you have paid us if you can show you are unable to
use/reuse or transfer your policy in the event of cancellation or purchase of an alternative holiday. Please
note that travel arrangements are not always purchased in local currency and some apparent changes
have no impact on the price of your travel due to contractual and other protection in place .A refund will
only be payable if the decrease in our costs exceeds 2% as set out above. Where a refund is due, we will
pay you the full amount of the decrease in our costs. You have 14 days from the issue date printed on
the surcharge invoice to tell us if you want to cancel or purchase another holiday. If you do not tell us
that you wish to do so within this period of time, we are entitled to assume that you will pay the
surcharge. Any surcharge must be paid with the balance of the cost of the holiday or within 14 days of
the issue date printed on the surcharge invoice, whichever is the later. We promise not to levy a
surcharge within 30 days of the start of your holiday. Please note, changes and errors occasionally occur.
You must check the price of your chosen holiday at the time of booking.

3.Cancellation by you Should you or any member of your party need to cancel your chosen holiday
once it has been confirmed, the party leader must immediately advise us in writing. Your notice of
cancellation will only be effective when it is received in writing by us at our offices. As we incur costs
from the time we confirm your booking, the following cancellation charges will be payable. Where the
cancellation charge is shown as a percentage, this is calculated on the basis of the total cost payable by
the person(s) canceling excluding insurance premiums and amendment charges. Insurance premiums
and amendment charges are not refundable in the event of the person(s) to whom they apply cancelling.
Period before departure within which written notification of cancellation is received by us Prior to 61 days
- Deposit forfeited, 60-42 days - 50% of total holiday cost, 41-28 days: - 70% of total holiday cost 27-14
days - 90% of total holiday cost, Less than 14 days: - 100% of total holiday cost. Cancellation charges
are per person canceling. Some suppliers have conditions which require the payment of higher or
different charges (including the imposition of 100% cancellation charges well in advance of the normal
balance due date) which you will have to pay in the event of cancellation. You will be advised at the time
of booking if this is the case for your tour. Depending on the reason for cancellation, you may be able to
reclaim these cancellation charges (less any applicable excess) under the terms of your insurance policy.
Claims must be made directly to the insurance company concerned. Where any cancellation reduces the



number of full paying party members below the number on which the price, number of free places and/
or any concessions agreed for your booking were based, we will recalculate these items and re-invoice
you accordingly. Please note, no refunds at all can be given until we receive back from you all travel
documents we have sent to you (where these have been issued.) If any member of your party is
prevented from traveling, that person may transfer their place, to someone else (introduced by you)
providing we are notified not less than two weeks before departure and provided the transferee meets all
the requirements of these booking conditions for the holiday concerned. Where a transfer to a person of
your choice can be made, all costs and charges incurred by us and/or incurred or imposed by any of our
suppliers as a result together with an amendment fee of £40 must be paid before the transfer can be
effected. For flight inclusive bookings, you must pay the charges levied by the airline concerned. As most
airlines do not permit name changes after tickets have been issued for any reason, these charges are
likely to be the full cost of the flight.

4.Changes and cancellation by us We start planning the holidays we offer many months in advance.
Occasionally, we have to make changes to and correct errors in information sheets, website and other
details both before and after bookings have been confirmed and cancel confirmed bookings. Whilst we
always endeavour to avoid changes and cancellations, we must reserve the right to do so. However, we
promise we will only cancel your confirmed booking 8 weeks or less before departure where you have
failed to comply with any requirement of these booking conditions entitling us to cancel (such as paying
on time) or where we are forced to do so as a result of “force majeure” as defined in clause 10 below or
where the minimum number of persons required to operate your holiday (if applicable) has not been
reached. In this case we will notify you by the deadline specified in the description of the holiday in
question. We will not cancel after this date for any other reason.Most changes are minor. Occasionally,
we have to make a “significant change”. A significant change is a change made before departure which,
taking account of the information you give us at the time of booking and which we can reasonably be
expected to know as a tour operator, we can reasonably expect to have a major affect on your holiday.
Significant changes are likely to include the following changes when made before departure; a change of
accommodation (including where applicable liveaboard boat) to that of a lower official classification or
standard for the whole or a major part of the time you are away, a change of accommodation area for
the whole or a major part of the time you are away, a change of outward departure time or overall
length of time you are away of twelve or more hours, a change of UK departure point to one which is
more inconvenient for you (except as between London Airports (e.g. Gatwick, Stansted, Heathrow and
Luton) and, in the case of tours, a significant change of itinerary missing out one or more major
destination substantially or altogether. If we have to make a significant change or cancel, we will tell you
as soon as possible. If there is time to do so before departure, we will offer you the choice of the
following options:-(a) (for significant changes) accepting the changed arrangements (b)purchasing an
alternative holiday from us, of a similar standard to that originally booked if available. We will offer you at
least one alternative holiday of equivalent or higher standard for which you will not be asked to pay any
more than the price of the original holiday. If this holiday is in fact cheaper than the original one, we will
refund the price difference. If you do not wish to accept the holiday we specifically offer you, you may
choose any of our other then available holidays. You must pay the applicable price of any such holiday.
This will mean your paying more if it is more expensive or receiving a refund if it is cheaper (c)canceling
or accepting the cancellation in which case you will receive a full and quick refund of all monies you have
paid to us. Please note, the above options are not available where any change made is a minor one. If
we have to make a significant change or cancel, we will as a minimum where compensation is due pay
you the compensation payments set out in the table below depending on the circumstances and when
the significant change or cancellation is notified to you subject to the following exceptions. Compensation
will not be payable and no liability beyond offering the above mentioned choices can be accepted where
we are forced to make a change or cancel as a result of unusual and unforeseeable circumstances
beyond our control, the consequences of which we could not have avoided even with all due care or
where we have to cancel because the minimum number of persons require to operate your holiday has
not been reached. — in this case we will notify you by the deadline specified in the description of the
holiday in question. No compensation will be payable and the above options will not be available if we



cancel as a result of your failure to comply with any requirement of these booking conditions entitling us
to cancel (such as paying on time) or if the change made is a minor one. A minor change is any change
which, taking account of the information you have given us at the time of booking or which we can
reasonably be expected to know as a tour operator, we could not reasonably expect to have a significant
effect on your confirmed holiday. Period before departure a significant change or cancellation is notified
to you More than 60daysNil 60-42 days: £20 41-28 days: £30 27-14 days: £40 Less than 14 days:£50
Compensation per person (excluding infants aged 2 or under on date of outward travel) Very rarely, we
may be forced by “force majeure” (see clause 10) to change or terminate your holiday after departure
but before the scheduled end of your time away. This is extremely unlikely but if this situation does
occur, we regret we will be unable to make any refunds (unless we obtain any refunds from our
suppliers), pay you any compensation or meet any costs or expenses you incur as a result. NB. If your
flight is cancelled or delayed, your flight ticket is downgraded or boarding is denied by your airline in
circumstances which would entitle you to claim compensation against the airline under EC Regulation No
261/2004 - the Denied Boarding Regulations 2004, you must pursue the airline for the compensation due
to you. All sums you receive or are entitled to receive from the airline concerned by virtue of these
Regulations represent the full amount of your entitlement to compensation or any other payment arising
from such cancellation, delay, downgrading or denied boarding. This includes any disappointment,
distress, inconvenience or effect on any other arrangements. The fact a delay may entitle you to cancel
your flight does not automatically entitle you to cancel any other arrangements even where those
arrangements have been made in conjunction with your flight. We have no liability to make any payment
to you in relation to the Denied Boarding Regulations or in respect of any flight cancellation or delay,
downgrading of any flight ticket or denial of any boarding as the full amount of your entitlement to any
compensation or other payment (as dealt with above) is covered by the airline’s obligations under the
Denied Boarding Regulations. If, for any reason, you do not claim against the airline and make a claim for
compensation from us, you must, at the time of payment of any compensation to you, make a complete
assignment to us of the rights you have against the airline in relation to the claim that gives rise to that
compensation payment. If your airline does not comply with these rules you should complain to the Air
Transport Users’ Council on 020 7240 6061 www.auc.org.uk.



